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Treatment Hazardous Waste

Learning Outcome Assessment Criteria ' Source
1. Understand hazardous 1.1 Identify the regulations and | GOV.UK — SR2015 Noé
waste consignment guidance applicable to the NRW - How to comply with your permit
procedures identification, classification and | Hazardous waste: Overview - GOV.UK (www.goV.uUk)
management of hazardous Waste classification _technical guidance WM3.pdf
waste (publishing.service.gov.uk)
1.2 State the definition for GOV.UK Consignment Notes
hazardous waste and how to NRW — Consignment Notes
classify waste as hazardous GOV.UK - Hazardous Waste Consignment note
1.3 Describe the process for Hazardous waste: consignment note guidance - GOV.UK (www.gov.uk)
completion of a hazardous https://www.hse.gov.uk/cdg/commonproblems/waste.htm

waste consignment note

1.4 State the authorisations that
may be required for the
carriage of hazardous waste

1.5 Describe the actions
required when hazardous waste
is incorrectly consigned

1.6 Describe how to complete
producer and consignee returns
(including where and when to

https://www.gov.uk/guidance/hazardous-waste-consignment-note-
supplementary-guidance#when-consignment-notes-are-needed
https://naturalresources.wales/gquidance-and-advice/environmental-
topics/waste-management/how-to-complete-a-hazardous-waste-
consignment-note/2lang=en
https://www.gov.uk/guidance/hazardous-waste-rejected-loads-
supplementary-guidance
https://www.gov.uk/government/publications/hazardous-waste-consignee-
returns-spreadsheet

send them) https.//www.gov.uk/guidance/hazardous-waste-returns-supplementary-
1.7 Explain why it is important to quidancet#returns-for-rejected-waste

keep records of waste GOV.UK - Consignee Returns Procedures

movements (including an up-to- | NRW = When to send a consignee refurn

date site inventory) https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-

permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/479542/LIT_10279.pdf
https://cdn.naturalresources.wales/media/2110/how-to-comply-with-your-environmental-permit.pdf?mode=pad&rnd=131467604540000000
https://www.gov.uk/dispose-hazardous-waste
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1021051/Waste_classification_technical_guidance_WM3.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1021051/Waste_classification_technical_guidance_WM3.pdf
https://cdn.naturalresources.wales/media/677710/consignmentnote.pdf?mode=pad&rnd=131502028040000000
https://www.gov.uk/government/publications/hazardous-waste-consignment-note
https://www.gov.uk/guidance/hazardous-waste-consignment-note-supplementary-guidance#layout-and-information-fields
https://www.hse.gov.uk/cdg/commonproblems/waste.htm
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhazardous-waste-consignment-note-supplementary-guidance%23when-consignment-notes-are-needed&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409360680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2Ffi62GdrR%2FBHLOFm7lsyWaxog4E6TKLqxTL6liujKc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhazardous-waste-consignment-note-supplementary-guidance%23when-consignment-notes-are-needed&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409360680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2Ffi62GdrR%2FBHLOFm7lsyWaxog4E6TKLqxTL6liujKc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnaturalresources.wales%2Fguidance-and-advice%2Fenvironmental-topics%2Fwaste-management%2Fhow-to-complete-a-hazardous-waste-consignment-note%2F%3Flang%3Den&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409360680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N%2FRLPCforUsY%2F0KMuDGoVqLO3G1Y8oQmCnmOSNgCYaM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnaturalresources.wales%2Fguidance-and-advice%2Fenvironmental-topics%2Fwaste-management%2Fhow-to-complete-a-hazardous-waste-consignment-note%2F%3Flang%3Den&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409360680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N%2FRLPCforUsY%2F0KMuDGoVqLO3G1Y8oQmCnmOSNgCYaM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnaturalresources.wales%2Fguidance-and-advice%2Fenvironmental-topics%2Fwaste-management%2Fhow-to-complete-a-hazardous-waste-consignment-note%2F%3Flang%3Den&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409360680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N%2FRLPCforUsY%2F0KMuDGoVqLO3G1Y8oQmCnmOSNgCYaM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhazardous-waste-rejected-loads-supplementary-guidance&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409360680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Tj9SwZLUqy36vL6UfLMAUgWIzjxdwEAwPu5AahZfqGc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhazardous-waste-rejected-loads-supplementary-guidance&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409360680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Tj9SwZLUqy36vL6UfLMAUgWIzjxdwEAwPu5AahZfqGc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fhazardous-waste-consignee-returns-spreadsheet&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409516912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Zy3K%2BB%2Fp%2BZF2Yonv%2FRe%2BlCn4gdZ6UDbznhkH7GqllWE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fhazardous-waste-consignee-returns-spreadsheet&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409516912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Zy3K%2BB%2Fp%2BZF2Yonv%2FRe%2BlCn4gdZ6UDbznhkH7GqllWE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhazardous-waste-returns-supplementary-guidance%23returns-for-rejected-waste&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409516912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9xOGjTcUm0c0pLsVsTRH1RwEPYe1WlF%2BOiloZk42Ris%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhazardous-waste-returns-supplementary-guidance%23returns-for-rejected-waste&data=05%7C01%7C%7Ca4688e51770c4d00ec3108dae283ab5e%7C43dd7f33993442e892f58548d6366a75%7C0%7C0%7C638071352409516912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9xOGjTcUm0c0pLsVsTRH1RwEPYe1WlF%2BOiloZk42Ris%3D&reserved=0
https://www.gov.uk/dispose-hazardous-waste/consignee-returns
https://naturalresources.wales/guidance-and-advice/environmental-topics/waste-management/hazardous-waste-returns-1/?lang=en
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-measures
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-measures
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-measures
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https://naturalresources.wales/permits-and-permissions/waste-
permitting/register-or-renew-as-a-hazardous-waste-producer/¢lang=en

2. Understand the
requirements for waste pre-
acceptance for hazardous
waste freatment

2.1 Describe the requirements
for characterising wastes in
advance of their receipt

GOV.UK Hazardous Waste Classification Technical Guidance
GOV.UK Sector Guidance Note S5.06: recovery and disposal of hazardous
and non-hazardous waste

2.2 Explain why it is important to
characterise wastes in advance
of their receipt

2.3 ldentify what information is
required prior fo accepting
hazardous waste for freatment
as part of the pre-acceptance
process

2.4 Outline the circumstances

where it would be applicable to

obtain and analyse:

e Arepresentative sample of
the waste

e A composite sample of the
waste

Chemical waste: appropriate measures for permitted facilities - Guidance -
GOV.UK (www.gov.uUk)

Chemical waste: appropriate measures for permitted facilities - 3. Waste pre-
acceptance, acceptance and fracking appropriate measures - Guidance -
GOV.UK (www.gov.uUk)
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-
permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-
measures

Non-hazardous and inert waste: appropriate measures for permitted facilities
- 3. Waste pre-acceptance, acceptance and tracking - Guidance - GOV.UK

(www.gov.uk)

3. Understand the waste
acceptance requirements
and the criteria for
rejecting waste at a
hazardous treatment
facility

3.1 Describe the procedures for
waste acceptance, including
reception, waste inspection,
sampling. and identification

3.2 List the waste reception
records kept on site.

GOV.UK = SGN S5.06 for Recovery and Disposal of Hazardous and Non-
hazardous Waste

NRW — How to comply with your permit

Hazardous waste: consignment note guidance - GOV.UK (www.gov.uk)
Hazardous waste: rejected loads guidance - GOV.UK (www.gov.uk)
GOV.UK - Hazardous Waste (Wales) Regs (2005)

3.3 Describe the procedures for
the rejection of a non-
conforming waste

https://naturalresources.wales/guidance-and-advice/environmental-
topics/waste-management/how-to-complete-a-hazardous-waste-
consignment-note/2lang=en

3.4 Describe the requirements
for keeping an audit trail of
wastes from pre-acceptance to
removal off site

Gov.UK = Returns for rejected hazardous waste
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https://naturalresources.wales/permits-and-permissions/waste-permitting/register-or-renew-as-a-hazardous-waste-producer/?lang=en
https://naturalresources.wales/permits-and-permissions/waste-permitting/register-or-renew-as-a-hazardous-waste-producer/?lang=en
https://www.gov.uk/government/publications/waste-classification-technical-guidance
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/3-waste-pre-acceptance-acceptance-and-tracking-appropriate-measures
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/3-waste-pre-acceptance-acceptance-and-tracking-appropriate-measures
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/3-waste-pre-acceptance-acceptance-and-tracking-appropriate-measures
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-measures
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-measures
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities/4-waste-storage-segregation-and-handling-appropriate-measures
https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-facilities/3-waste-pre-acceptance-acceptance-and-tracking
https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-facilities/3-waste-pre-acceptance-acceptance-and-tracking
https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-facilities/3-waste-pre-acceptance-acceptance-and-tracking
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/298118/LIT_8199_dd704c.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/298118/LIT_8199_dd704c.pdf
https://cdn.naturalresources.wales/media/2110/how-to-comply-with-your-environmental-permit.pdf?mode=pad&rnd=131467604540000000
https://www.gov.uk/guidance/hazardous-waste-rejected-loads-supplementary-guidance
https://www.legislation.gov.uk/wsi/2005/1806/pdfs/wsi_20051806_mi.pdf
https://naturalresources.wales/guidance-and-advice/environmental-topics/waste-management/how-to-complete-a-hazardous-waste-consignment-note/?lang=en
https://naturalresources.wales/guidance-and-advice/environmental-topics/waste-management/how-to-complete-a-hazardous-waste-consignment-note/?lang=en
https://naturalresources.wales/guidance-and-advice/environmental-topics/waste-management/how-to-complete-a-hazardous-waste-consignment-note/?lang=en
https://www.gov.uk/guidance/hazardous-waste-rejected-loads-supplementary-guidance
https://www.gov.uk/guidance/hazardous-waste-rejected-loads-supplementary-guidance
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4. Understand how waste is
stored on a hazardous
waste freatment facility

4.1 Describe the infrastructure
requirements (including site
drainage) on site

Develop a management system: environmental permits - GOV.UK

(www.gov.uk)

Water discharge and groundwater activity'.

4.2 Describe the storage
requirements for the hazardous
waste types (including liquids
and incompatible wastes)
handled, and outputs stored on
site

4.3 Describe measures for waste
storage (in terms of labelling
and fracking), segregation, and
handling at a hazardous waste
treatment facility

4.4 Describe when compatibility
testing would be required at a
hazardous waste treatment
facility

4.5 Describe how to store
combustible wastes to minimise
the risk of fire on site and
minimise its impact

Updated DEFRA and EA Guidance (atfpro.co.uk)

GOV.UK — Control and monitor emissions

NRW — How to comply with your permit

GOV.UK Sector Guidance Note $5.06: recovery and disposal of hazardous
and non-hazardous waste

QOil storage regulations for businesses - GOV.UK (www.gov.uUk)

Chemical waste: appropriate measures for permitted facilities - Guidance -
GOV.UK (www.gov.uUk)

https://www.gov.uk/dispose-hazardous-waste
https://www.hse.gov.uk/chemical-classification/labelling-packaging/hazard-
symbols-hazard-pictograms.htm
https://www.gov.uk/guidance/hazardous-waste-segregation-and-mixing
HSE — HSG71 Chemical Warehousing (4th edition, 2009)

Storage of flammable liguids in containers HSG51 (hse.gov.uk)
WASTE-28.pdf (wishforum.org.uk)

NRW — Fire Prevention mitigation plan document
https://naturalresources.wales/media/684379/gquidance-note-16-fire-
prevention-mitigation-plan-english.pdf

5. Understand how to deal
with outputs from
hazardous waste treatment
facilities

5.1 Describe how to apply the
waste hierarchy to the
management of any waste
residues from hazardous
freatment activities

5.2 Describe how to comply
with the Waste Acceptance
Criteria so waste that has
undergone hazardous
freatment activities can be

Defra issues guidance for applying the waste hierarchy - edie
Guidance on applying the waste hierarchy - GOV.UK (www.gov.uUk)
DEFRA: Waste Hierarchy Guidance
https://www.gov.uk/guidance/dispose-of-waste-to-landfill

assess and describe all waste

waste acceptance criteria (WAC) and waste acceptance procedures
Pre-treatment of Waste (ciwm.co.uk)

National operator waste returns - GOV.UK (www.gov.uk)
https://www.gov.uk/dispose-hazardous-waste/consignees
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https://www.gov.uk/guidance/develop-a-management-system-environmental-permits
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits#water-discharge
https://atfpro.co.uk/updated-defra-and-ea-guidance-develop-a-management-system/#:~:text=DEFRA%20and%20EA%20Guidance%20%E2%80%93%20Develop%20a%20management,requires%20you%20to%20have%20a%20written%20management%20system.
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit
https://cdn.naturalresources.wales/media/2110/how-to-comply-with-your-environmental-permit.pdf?mode=pad&rnd=131467604540000000
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/guidance/storing-oil-at-a-home-or-business
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities
https://www.gov.uk/dispose-hazardous-waste
https://www.hse.gov.uk/chemical-classification/labelling-packaging/hazard-symbols-hazard-pictograms.htm
https://www.hse.gov.uk/chemical-classification/labelling-packaging/hazard-symbols-hazard-pictograms.htm
https://www.gov.uk/guidance/hazardous-waste-segregation-and-mixing
http://www.hse.gov.uk/pubns/priced/hsg71.pdf
https://www.hse.gov.uk/pUbns/priced/hsg51.pdf
https://www.wishforum.org.uk/wp-content/uploads/2020/05/WASTE-28.pdf
https://ciwm-my.sharepoint.com/personal/claire_poole_ciwm_co_uk/Documents/CC%20review%202018/Treatment%20Haz/2018%20Questions/It%20is%20important%20that%20alternative%20waste%20management%20options%20are%20available%20should%20your
https://www.edie.net/defra-issues-guidance-for-applying-the-waste-hierarchy/#:~:text=Defra%20issues%20guidance%20for%20applying%20the%20waste%20hierarchy,this%20year.%20Edie%20Newsroom%20Published%2023rd%20June%202011
https://www.gov.uk/government/publications/guidance-on-applying-the-waste-hierarchy
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/69403/pb13530-waste-hierarchy-guidance.pdf
https://www.gov.uk/guidance/dispose-of-waste-to-landfill
https://www.gov.uk/how-to-classify-different-types-of-waste
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2003.011.01.0027.01.ENG
https://www.ciwm.co.uk/ciwm/knowledge/pre-treatment-of-waste.aspx#:~:text=Pre-treatment%20of%20Waste%20A%20change%20to%20the%20EU,can%20no%20longer%20accept%20untreated%20waste%20%28Website%202%29.
https://www.gov.uk/guidance/national-operator-waste-returns
https://www.gov.uk/dispose-hazardous-waste/consignees

i

JETeEG

S CIWM
Together, we stand for
a world beyond waste

Continuing Competence Syllabus — Treatment Hazardous Waste (TMH)

disposed in a hazardous waste
landfill

5.3 List the records required for
the treatment of residues

rejected loads

6. Understand the main
requirements for treating
hazardous waste on site

6.1 Describe the different
hazardous waste treatment
processes

6.2 Describe the different
sources of emissions from the
hazardous waste treatment
process and how fo minimise
their impact

6.3 Differentiate between
sorting, repackaging, and
bulking hazardous wastes

6.4 Explain when mixing wastes
becomes a treatment process

Sector Guidance Note $5.06: recovery and disposal of hazardous and non-
hazardous waste - GOV.UK (www.gov.uUk)

Chemical waste: appropriate measures for permitted facilities - Guidance -
GOV.UK (www.gov.uUk)

Pre-tfreatment of Waste (ciwm.co.uk)

7. Understand how to
maintain adequate
resources for site operations

7.1 Describe the technical skills
required for hazardous waste
freatment operations on site.

7.2 Explain how to ensure that
relevant staff have the required
skills and training.

https://www.gov.uk/guidance/develop-a-management-system-
environmental-permits#managing-staff-competence-and-training-records
https://www.wishforum.org.uk/wp-content/uploads/2019/06/WASTE-08.pdf
https://www.hse.gov.uk/waste/training.htm
https://www.hse.gov.uk/pubns/indg345.pdf
https://www.hse.gov.uk/humanfactors/topics/communications.htm

7.3 Describe how to
communicate work instructions
to personnel verbally and in
writing.

7.4 Explain why it is important to
ensure that staff understand
instructions, and how to ensure
this is achieved.

Legal operator and competence requirements: environmental permits -
GOV.UK (www.goVv.uk)

8. Understand the main
causes of accidents at
hazardous waste treatment

8.1 Identify the causes of
accidents on a hazardous
waste freatment facility

https://www.hse.gov.uk/waste/transport.htm
https://www.hse.gov.uk/statistics/industry/waste-recycling.pdf
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https://www.gov.uk/hazardous-waste-rejected-loads-supplementary-guidance
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities
https://www.gov.uk/guidance/chemical-waste-appropriate-measures-for-permitted-facilities
https://www.ciwm.co.uk/ciwm/knowledge/pre-treatment-of-waste.aspx#:~:text=Pre-treatment%20of%20Waste%20A%20change%20to%20the%20EU,can%20no%20longer%20accept%20untreated%20waste%20%28Website%202%29.
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits#managing-staff-competence-and-training-records
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits#managing-staff-competence-and-training-records
https://www.wishforum.org.uk/wp-content/uploads/2019/06/WASTE-08.pdf
https://www.hse.gov.uk/waste/training.htm
https://www.hse.gov.uk/pubns/indg345.pdf
https://www.hse.gov.uk/humanfactors/topics/communications.htm
https://www.gov.uk/guidance/legal-operator-and-competence-requirements-environmental-permits
https://www.gov.uk/guidance/legal-operator-and-competence-requirements-environmental-permits
https://www.hse.gov.uk/waste/transport.htm
https://www.hse.gov.uk/statistics/industry/waste-recycling.pdf
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facilities and how to
prevent them

8.2 Identify the methods used to
prevent accidents on a
hazardous waste treatment
facility

https://assets.publishing.service.gov.uk/government/uploads/system/upload
s/attachment_data/file/288603/LIT_6837 0ab98f.pdf
https://www.hse.gov.uk/waste/machinery.htm

9. Understand how to deal
with complaints

9.1 Describe the actions that
should be taken if a member of
staff or the public identify a
potential area of non-
compliance or make a
complaint

https://assets.publishing.service.gov.uk/government/uploads/system/upload
s/attachment_data/file/790040/SR2015 No5 household commercial and in
dustrial waste transfer station_no_building.pdf

GOV.UK - Develop a management system

NRW — How to comply with your permit

Version 1, April 2023
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/288603/LIT_6837_0ab98f.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/288603/LIT_6837_0ab98f.pdf
https://www.hse.gov.uk/waste/machinery.htm
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/790040/SR2015_No5_household_commercial_and_industrial_waste_transfer_station_no_building.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/790040/SR2015_No5_household_commercial_and_industrial_waste_transfer_station_no_building.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/790040/SR2015_No5_household_commercial_and_industrial_waste_transfer_station_no_building.pdf
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits
https://cdn.naturalresources.wales/media/2110/how-to-comply-with-your-environmental-permit.pdf?mode=pad&rnd=131467604540000000

